


Skills, Knowledge and Abilities:  
  

• Demonstrated  knowledge of one or more desktop operating systems.  
• Demostrated  knowledge of job appropriate application software.   
• Working knowledge of audiovisual/multimedia equipment.   
• Excellent oral and written communication skills.   
• Must be able to work collaboratively as a member of project teams.   
• Strong commitment to customer service.   
• Be able to effectively support a diverse community of end -users.   

  
Preferred:  
  

• Bachelor's degree in CS, CIS, Engineering or related discipline . 
• Demonstrated experience providing excellent customer support  and service.  
• Experience with networking, desktop support  and e-learning.    

  
ENVIRONMENTAL CONDITIONS:  
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